Town of

Massachusetts

Meetinghouse Pond (Phase 2) Sewer
Post-Construction Information

Property Owners Meeting —
Frequently Asked Questions and Resources

July 28, 2025
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opment Stage FAQs

pens if | don’t connect?
system will continue to discharge nitrogen to the environment
d of Health will require participation in Show Cause Hearing

for not connected by the deadline is $200/day of non-compliance

an complete the connection plans?

iIstered MA Professional Engineer

n has a list of local engineers

lection is NOT limited to this list

IS not an endorsement or recommendation

vise requesting quotes from more than one engineer
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https://www.town.orleans.ma.us/DocumentCenter/View/2781/Engineering-Design-Firms-PDF

pment Stage FAQs

mation is avajable from the Town to support the design?

ewer design
rds — Engineer can request from AECOM

dard details

—

re the plans used for?

res that design is compliant with Town requirements
blish common understanding of work for contractors’ bids (pricing and pr
of Property Owner contract
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lopment Stage FAQs

ould be included on the plans? Examples include:
ection between Town Infrastructure and Building Piping
ndonment of Septic System

toration Requirements Likely Common to All |
difications to Interior Plumbing May Be Needed !
sements with Neighbors

are expectations of the Engineer?
erstand their client’s property and present technically sound solution
erstand the Town’s Sewer Use Rules and Regulations (SURR)

iIde design services

e inspection & consultation services during construction

record plans, certification, and close-out documents per SURR
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https://www.town.orleans.ma.us/434/Sewer-Use-Rules-Regulations

opment Stage FAQs

s AECOM and DPW support plan development?
de background information for the property

ide plan review

mpliance with SURR

uggestions for cost saving measures based on experience with other prop
onsideration for variances and special conditions

ere special requirements for businesses?
Service Establishments will need to be Fats, Oils, and Grease (FOG) C
trial application is separate from Residential/Commercial application
businesses may require testing and sampling access
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https://www.town.orleans.ma.us/1470/Food-Service-Establishment-FOG-Resources

opment Stage FAQs

[ pump necessary?

your property has a regular gravity service
If your property has a low pressure service
— if there are special circumstances

r engineer can help you determine this need and size the pump appropriately

oes a property owner need to buy an E-One grinder pump?
n competitively bid pump selection for quality pumps at bulk price with extended w
es are adjusted through published cost indexes

p commissioning and support through F.R. Mahoney

erator required for the grinder pump?
inder pumps include storage capacity that can be specified based on individ
owner may elect to provide backup power supply
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https://www.town.orleans.ma.us/1071/Grinder-Pump-Information
https://www.cummins-wagner.com/manufacturer/environment-one-e-one/
https://www.cummins-wagner.com/state/f-r-mahony-associates-new-england/

elopment Stage FAQs

edroom be added, seats added, or use changed?
need to apply for additional flow through Board of Water and Sewer Commission
n staff to make recommendation to Board re: availability of additional capacity

t fees might | be responsible for? Depends on:
ocation — Inside or outside of the Service Area
mount of Flow — More than past 3 years of average annual flow for property

| |systemTie-In Fee |Additional Flow Fee

In Service Area Betterment Compensatory Privilege Fee

Out of Service Area Privilege Fee Compensatory Privilege Fee
Flow Offset Fee
Capacity Offset Fee
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pment Stage FAQs

do if the Engineer says they want the work but can't get to |
allowed?

e a spot on the Engineer’s list

nother Engineer

delivery dates into your agreement with the Engineer

AZCOM
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and Construction Stage FAQs

a property owner select a contractor?
ultiple contractors to provide quotes to compare:
e

proach

hedule

tractors must be licensed for sewer connection work in Orleans
nsures contractors are qualified and experienced

icensed contractors list is on website

hould a property owner or contractor talk to if there are questions a
tion application?

elson is the Town’s Sewer Coordinator
40-3700, ext. 2319
@town.orleans.ma.us
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https://www.town.orleans.ma.us/DocumentCenter/View/3933/Appendix-F-Contractors?bidId=
mailto:jnelson@town.orleans.ma.us

and Construction Stage FAQs

S a property owner know the system is installed correctly?
eer is required per SURR to certify installation for the property

IAECOM will verify connection to Town’s infrastructure and abandonme
IC system

long does construction take?
ple residential may only take 1-2 days
e sites may take weeks

oes billing for sewer service start?
ee billing starts at the sooner of the connection or connection deadli
illing starts upon connection of the structure to the Town’s infrastr
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and Construction Stage FAQs

able to use water during construction?

eer’s design should allow maximum use of existing septic system duri
truction

tractor’'s approach should take this into consideration

needs to happen after the property is connected?
Ineer provides connection certification and record drawings to AECOM
OM provides inspection report to Town

rd of Health issues Certificate of Compliance for abandonment of existing
m

rty Owner can receive copies of all documentation

Meetinghouse Pond Sewer — Post-Construction Information July 28, 2025 Page 11
Property Owners Meeting




Owner Resources

Sewer Coordinator
John Nelson

~ 508-240-3700 x2319
[nelson@town.orleans.ma.us

Connection Requirements,
Applications, Financing

Dan Sullivan-Xenos
508-246-6726

| Engineer Requests, Plan Review,

Veolia — Sewer System Operator |
| Marinna Raucci

'| 508-240-3790 x2349
1 marinna.raucci@veolia.com

daniel.sullivan-xenos@yveolia.com

Fats Oils & Grease Permit
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Sewer Ombudsman
Reggie Donoghue
508-833-6967

rdonoghue@town.orleans.ma.us

Town Inspection

Board of Water & Sewer Commi

Additional Flow Requests



mailto:jnelson@town.orleans.ma.us
mailto:rdonoghue@town.orleans.ma.us
mailto:daniel.sullivan-xenos@veolia.com
mailto:Marinna.raucci@veolia.com

wher Resources

ogram Coordinator
ction application review
Ing and financing support
eral questions

M

Ineer coordination

n review

ited inspection

nce Review

Ils & Grease (FOG)-related items

Meetinghouse Pond Sewer — Post-Construction Information July 28, 2025

Property Owners Meeting

*» Board of Water and Sewer
Commissioners
» Additional Flow Requests
» Betterment Hearings
» Sewer Use Rules and Regulati

*+ Board of Health
» Order to Connect
» Connection Hearings
» Grants
s Assessor & Treasurer
» Betterment issuance and fina

AZCOM
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'Other Resources and Communications

% Town Website
» Wastewater Main Page

» Wastewater Citizens
Communications

> FAQs (General and Construction
» Service Connections

» Sewer Use Rules and
Regulations

Homeowners Guide
Notice to Connect
Betterment Notice
Other Communications

e

e

e

e

e

*

e

*
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ORLEANS
MASSACHUSETTS

GOVERNMENT

Open the Government page
2 M

Regulatory Boards & Committees
Select Board
Board of Health
Board of Water & Sewer Commissioners
Community Preservation Committee
Conservation Commission
Planning Board
Zoning Board of Appeals

Boards & Committees
Zoom Links for Committees/Boards
Regulatory Boards & Committee
Boards & Committees Ato C
Boards & Committees D to N
Boards & Committees O to 7
Regional and State Committees
Inactive Committees

Volunteering on a Board/Committee
Board/Committee Orientation & Guidance
Current Vacancies
Citizen Interest Form (PDF)

FY25 Select Board Liaison Assignments
Policy for Multi Member Bodies
Staff Liaisons to Town Bodies

COMMUNITY

Departments
Assessing
Building
Conservation
Council on Aging / Senior Center
Finance / Town Accountant
Fire Rescue
Health
Management information Services
Orleans Government Access TV (Channel 8)
Parking and Parking Tickets
Planning and Community Development
Police
Procurement
Public Works & Natural Resources
Recreation
Schools
Snow Library
Town Manager
Town Clerk
Treasurer / Tax Collector
Water Department

BUSINESS VISITING ORLEANS

Town Calendar

Gift House

Community Initiatives
Pollinator Pathway Resolution
Green Community

Fertilizer Home Rule Petition 2022
Pesticide Home Rule Petition 2023

Town Meeting Information
Important Town Meeting Dates
Town Meeting Doings by Year
Archive of Town Meeting Warrants
Citizen Petition for October Town Meeting
Information and Resources of Previous Years
Results of Special Town Meeting Warrant (10/30/24)
Press Release - Special Town Meeting Warrant (10/8/24)
Anticle 11 - Acquire Land Located at 72 Tonset Road

Town Code and Town Charter

Charter Infnematinn

Wastewater Infrastructure
Need to Connect to Sewer?
Citizens Communications
Title 5 Credit for Mandated Septic System Repairs,
Replacements, Upgrades and Sewer Connections.
Food Service Establishment FOG Resources
Sewer Service Connections
Sewer Service Consultant Resources
Proposed and Approved Service Areas, 2023
Phase 1 - Downtown Area
Phase 2 - Moetinghouse Pond Area
Phase 3 - Lakes and Ponds Area
Contract Operations
2016 Amended Comprehensive Wastewater Management
Plan
2011 Comprehensive Wastewater Management Plan
Permeable Reactive Barriers (PRBs)
Estimated Betterments - Downtown Project
Sewer System FAQ
Sewer Construction FAQ
Sewer Abatement Form



https://www.town.orleans.ma.us/171/Wastewater-Infrastructure
https://www.town.orleans.ma.us/1213/Sewer-Service-Connections
https://www.town.orleans.ma.us/DocumentCenter/View/2348/Orleans-MA--Property-Owners-Guidebook-PDF?bidId=
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